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Reducing the data silos



THE CASE FOR

The modern firm will not benefit by a CRM or Practice 
Management system alone.  The challenge will be to 
implement solutions that connect all business 
functions and improve business processes. 

Creating a single data entry point and integrated flow for prospect and 
client information, will be a key driver for improving sales, client 
service and compliance documentationWith SymConnect deployed as 
the prime unified database integrated to the firms practice 
management system the firm can maintain and access data with the 
knowledge that key systems are being maintained.  Integration is 
managed through the SymConnect database.

SymConnect can also manage data between the SymphonyCRM and 
others systems such as HR, Tax, Financial Planning, Document 
Management, D&B and Fame

SymphonyCRM uses the Sugar plug-in for Microsoft Outlook, which 
supports Microsoft Outlook 365, 2013, and 2010, provides the ability 
to perform the following actions 

Synchronize Contacts, Appointments, and Tasks between Microsoft 
Outlook and SymphonyCRM

Archive email items from Microsoft Outlook with SymphonyCRM 
Organisations, Journals, Service Requests, Individuals, Suspects, and 
Opportunities. View SymphonyCRM records Microsoft Outlook and 
create Organisations, Chronicles, Service Requests, Individuals, 
Suspects and Opportunities.
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Comprehensive Business Transformation for Professional Services 
Firms

We aim to see the whole picture. We analyse, we work to 
ǳƴŘŜǊǎǘŀƴŘ ŀƭƭ ǘƘŜ ƛǎǎǳŜǎ ǘƘŀǘ ŀǊŜ ƘƻƭŘƛƴƎ ȅƻǳ ōŀŎƪΦ LǘΩǎ ƴƻǘ Ƨǳǎǘ 
ŀōƻǳǘ /waΣ ǿŜΩǊŜ ƘŜǊŜ ǘƻ ōǳƛƭŘ ŀ ŎƻƘŜǊŜƴǘΣ ŎƻƳǇǊŜƘŜƴǎƛǾŜ 
transformation strategy aligned to your business ambitions

The Symphony design methodology is logical, clear, and incisive. 
Lǘ ƛŘŜƴǘƛŦƛŜǎ ǇǊŜŎƛǎŜƭȅ ǿƘŀǘΩǎ ǊŜǉǳƛǊŜŘ ǘƻ ƳŀƪŜ ǘƘƛƴƎǎ ǊƛƎƘǘ ŀƴŘ 
why. This ultimately makes your business technology work to 
maximum advantage

We analyse your business in forensic detail. Because when 
ȅƻǳΩǾŜ ŦŀŎǘǳŀƭƭȅ ŘŜŦƛƴŜŘ ǘƘŜ ƛǎǎǳŜǎ ƛƴ ŦǳƭƭΣ ȅƻǳ Ŏŀƴ Ŧǳƭƭȅ 
understand what changes must be made and why.

Moving forward, we maintain the momentum, building on our 
partnership with you to develop new solutions that deliver ROI 
and support the changes and growth of your firm.

²ŜΩƭƭ ƎŜǘ ȅƻǳǊ /waΣ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǎȅǎǘŜƳǎ ŀƭƭ ŀƭƛƎƴŜŘ ŀƴŘ 
future-ready. So every part of your business can be easily 
harnessed to deliver growth - and to enable change, not hinder 
it.

http://www.whysymphony.com/

